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Our logo and colour palette
REDLAND is embracing its name, and showing its affinity with planet Mars, a LAND that is RED!

The theme aims to provide a memorable and characterful experience to prospective clients.

The existing logo will have a new dimension (as seen above) the addition of a red planet. 

The colour palette has been chosen for the following reasons:

▪ BLUE; is the dominant colour in tech and a popular colour with both men and women. 

▪ RED; is the colour of our existing logo and its in our name.

▪ ORANGE; reflects our friendliness, individuality, and confidence.

▪ Finally, BLACK font will be used on a WHITE background. 

Meet ‘Codey’ our friendly 

astronaut, here to navigate 

visitors around the website. 

All astronauts are from 

Canva.com and designed by:



Data Strategy

Data 

Migration

Data 

Warehousing

CRM, Sales, 

Marketing 

&PR

About Us Expertise ▼ Solutions ▼ News Contact Us

• Contact Form

• Book a meeting

• Connect on LinkedIn

• Meet the Team

• Mission & Values

• Accreditations

• Careers

• News Articles

• LinkedIn Feed

• Conferences

Intro ▼

Making sense 

of all the data 

Focus 

Industries

Business 

Intelligence

Why Choose 

Redlands

DataAnalytics

& BI Tools

HR & Payroll

Homepage

The new framework…

Project 

Management

Help Desk 

Support

Managed 

Hosting



Transforming your data into Business Intelligence

Bringing your data into 

one source of truth
Transforming your data into actionable 
insights, enabling decision-making 
processes and propelling business growth

Contact Us

Homepage



Homepage

• Are you relying on finance or IT experts to 

generate your reports and dashboards? 

• Finding it difficult to measure KPI’s and keep on 

target with your business planning & strategy? 

• Overwhelmed with a growing number of 

bespoke  software solutions, and searching for 

one interconnecting and overarching view?

Making
sense of
all the data

Our 
Expertise

Find a
solution



Homepage

Redlands Information Systems are a dedicated Data Warehouse company specialising in Business
Intelligence solutions, that offer data visualisation and actionable business insights.

Put simply, we transform your data into intelligence, from planning & logistics, through to forecasting and
budgets, enabling you to make faster and smarter decisions about how to strategically move forward. We
bring data from across your business systems into one place. One source of truth, providing one holistic
view.

Our team of Business Analysts, Solution Architects, Developers and Project Managers have significant
experience of working with companies of all shapes and sizes, from major corporations where the IT and
commercial landscape is highly integrated, through to SME’s and start-ups who want to succeed.



You might think the name “Redland” comes from planet Mars, also 
known as the “red planet”. But the truth is, our team is a fun bunch 
of geeky coders who just love to explore and discover new frontiers, 
bringing all your data into one manageable place, leaving you to 
boldly move forward!

Our real roots come from Queensland, Australia. The company is
named after ‘Redland Bay’ (also known as Redlands). Located south-
east of Brisbane, the city’s name comes from the rich red volcanic
soil, which is high in mineral content and harvests a substantial
amount of Brisbane's market garden produce.

Meet the Team

Contact Us

About Us

About Us

Our bunch of geeky coders are mission-
lead navigators, bringing all your data 
into one manageable place, enabling 
your business to discover new frontiers



About Us

Our Music 
Maestro knows 

how to 
orchestrate 

definitive timely 
solutions.

Master of 
Operations, he 

effortlessly 
plays an expert 
game to drive 

success.

Our Viking 
Warrior plans 
projects with 

might. A 
machine in 
planning, 

fearless day 
and night.



About Us

Our resident DJ, 
spinning discs 

at the 
weekends, and 

spinning the 
numbers in the 

week.

When she is not 
riding the 

waves, she's 
making waves, 
attracting new 

business.

Our Go-Getting 
Gamer will 

never give-up, 
he is will test, 
test and test 

again. 

Our Eager 
Analyst, 

has an eagle 
eye on the 
detail, he 

doesn’t miss a 
trick.

Our Helpdesk 
Heroine is 

always here to 
support your 

top tech needs.

Script Sculptor: 
Crafting code 

stories, Refining 
lines, Elevating 

tech to 
blockbuster 

heights.

DevStriker: 
Coding with 

offensive 
precision, 
Scoring 

solutions in the 
digital arena.

A code maestro, 
like a dog with a 

bone, Sniffing 
out bugs, in a 
digital zone.

Our Code 
Composer: 

Debug, 
Harmonise, 

Amaze! 
Elevating coding 
with precision 
and innovation.

The Coders & Navigators



Our sole mission is to present one
source of truth when presenting your
data. Through data mining, we ‘extract,
transform and load’ your data into
dashboards that provide meaningful
insights and support effect business
decisions.

We pride ourselves on understanding
your business needs and providing
solutions that bring new perspective
and deliver a universe of possibilities

Discover; we listen, we learn & we
collaborate,

Trust; we understand the value of your
data and we won’t compromise it’s
integrity and security,

Passion; we keep working until we find
solutions that work for you, taking you
boldly into a new dimension

Teamwork; we are an extension to your
business, and by your side with our
multi-channel helpdesk.

About Us

If you have a geeky quirky side to
you, you’ll fit right in!! Whether you
are an experienced Architect or
Analyst, a Developer, or an ambitious
Service Desk Technician, just drop us
a line, and the next time we are
recruiting we’ll inform you of new
positions opening.



At Redlands, we understand the 
critical importance and value of 

your data. Maintaining its 
security and integrity is 

paramount to us. We are 
committed to handling data 
securely, consistently, and 

against legal and regulatory 
compliance.  That’s why we 

work to the principles set-out in 
ISO-27001 Information Security 
Management Systems, and we 

continually monitor and 
improve our processes.

This accreditation demonstrates 
that we have been formally 
assessed on the following five 
key security controls: 
• Protecting and preventing 

malware, including viruses.
• Controlling who has access 

to your data and services.
• Setting up and maintaining 

secure configuration 
settings.

• Keeping devices and 
software up to date. 

• The use of firewalls to 
secure networks.

About Us

At Redlands, we understand the 
importance of meeting 

statutory and regulatory 
requirements. We are 

committed to producing a high 
quality standard, consistency, 

efficiency and client 
satisfaction. That’s why we 

work to the principles set-out in 
ISO-9001 Quality Management 

System, and we continually 
monitor and improve our 

processes.



Full Name:            _________________________________

Email Address:    _________________________________

Telephone No:     _________________________________

LinkedIn Profile:  _________________________________

Attach CV:            _________________________________

Looking for: 

Interested in:  Solution Architect
 Software Developer
 Software Tester
 Service Desk Technician
 Business Analyst
 Business Development
 Project Management

About Us

 Full-Time Contract
 Part-time Contract
 Full-Time Permanent
 Part-time Permanent

Submit



Making sense of all the data

Feeling lost amongst the 

expanse and complexity 

of data? 
If you are data rich and time poor, then it’s 
time to harness your data and make it work 
efficiently for you

Yes, help ME!

Making 

Sense of all 

the data



Data 

Warehouse

Making 

Sense of all 

the data

Businesses measure themselves by profit and loss,
challenges and successes, and for any business to grow, it
has to ‘make sense of all the data’. This enables a business
to discover emerging trends and meaningful insights, and to
establish what is working well and where or when to change
direction.

With over 300 million businesses worldwide, the amount of
data generated hour by hour, minute by minute is simply
colossal. Data about customers, suppliers, products &
services is generated at an alarming rate, and processing
and analysing the data is time consuming and complex.

Every business comprises of several silos of data, for
example; Supply Chain Management, Logistical Data, Client
Data, Sales & Marketing, Financial & HR, Legacy Data, which
is stored locally on-premise or in the cloud. By connecting
and integrating data from multiple departments, it will
enable insights that are not possible on their own.



Focus Industries

Transforming  operations 

across industry sectors
Industry specific solutions enabling smarter 
and faster decisions.

Data 

Warehouse

Focus 

Industries

Contact Us



Focus 

Industries

Supply chains have complex networks of 
suppliers, manufacturers, distributors, 
and retailers, with colossal amounts of 

data generated. 

From Production Analysis and 
Forecasting Operations, through to 
Route Optimisation and Capacity 

Planning. 
The logistics industry is time sensitive 
and requires fast data extraction and 

analysis, including predictive, 
descriptive, or prescriptive models, 

depending on the objectives and data 
sources.

Parcel Delivery is the backbone of e-
commerce, ensuring consumers receive 
their purchases whether just down the 

road or across the globe.

This rapidly evolving industry has many 
data aspects to content with, from Last 

Mile technology, including couriers’ load 
and parcel lockers occupancy, through 

to customer experience, efficient 
returns, and the competitive same-day 

delivery. This data rich environment 
needs a trusted partner for its data 

warehousing and BI solutions. 

By utilising the 

power of your 

data, we provide 

the ability to 

optimise

productivity, 

efficiency and 

profitability 

across your 

business. 



Focus 

Industries

The Automotive industry is always 
found at the forefront of technology and 

innovation, aiming to enhance vehicle 
performance, quality, safety, efficiency, 

and win customer satisfaction. 

From vehicle design and testing, to 
producing low emissions and electric 
vehicles, Redlands can support with 

improvements to quality, productivity 
and marketing. 

There are many SME’s and Professional 
Services that have taken incremental 
steps towards better efficiency, and 

collaboration.

Redlands can support business growth 
by enabling improvements to tracking 

revenue, profits and bespoke KPI's. 
From customer preferences and 
behavior, to sales and marketing 

performance, including the latest trends 
within the marketplace. 

The Retail sector faces many challenges 
when it comes to transforming legacy 
systems and embracing new operating 
models. This is further compounded by 

the ever-changing landscape of 
consumer behaviour. 

Let Redlands work with you to improve 
inventory management, track customer 
behavior, and personalise the shopping 

experience.



Focus 

Industries

The Life Science sector is under constant 
pressure to improve patient outcomes 
whilst reducing costs. Data analytics is 
transforming drug development and 
discovery by enabling researchers to 
process and analyse vast amounts of 

data in a fraction of the time. 

Redlands can work with you to 
accelerate your Research & 

Development programs, and 
maintaining regulatory compliance. 

Digital transformation in central and 
local government can support public 

engagement, improve service delivery, 
and reduce administrative costs. 

With the increasing use of cloud-based 
solutions, Redlands can offer improve 

collaboration & increase flexibility, 
whilst supporting digital transformation 
from legacy-based systems that are not 

compatible with new technologies. 

The Manufacturing industry has to focus 
heavily on the digital thread that ties all 
aspects of the manufacturing process 
together; from supply chain to design, 

and engineering to production.

Redlands can support Manufacturers to 
reduce costs associated with errors and 
rework, speed up product development 

timelines, and create a better 
experience for customers.



Why choose Redlands

Make our team part of your 

team, we’ll fit right in!
Our mission-lead navigators will bring your data 
into one manageable place, enabling your 
business to discover new frontiers

Why choose 

Redlands

Work with Us



ata Driven & Focused: Redlands are highly focused on enabling every client to be ‘data driven’. 

nnovative & Intelligent Solutions: Redlands work collaboratively to ensure the best results. 

ntegrity & Value: Redlands knows that being open and honest, helps to build trust & credibility. 

eamwork: Redlands work collaboratory, as if an extension of your team, always present. 

iving Excellence: Redlands makes sure that every client receives excellent and timely service. 

gile & Responsive: Redlands prides itself on delivering proactive and reactive responsiveness. 

D

I

G

I
T

A
eadership: above all, we know that strong leadership is what gets problems resolved fast.L

From the identification of data sources and developing a strategic approach, through to delivering
a successful application and adoptionof bespoke Business Intelligence (BI) solutions.

We understand that every client is unique. We work hard to unearth the KPI’s that really matter
and develop innovative and intelligent solutions that meet specific strategic goals and objectives.

We believe in excellent communication, accountability, respect and professionalism at all times.
We listen, we learn and we deliver results that enable our clients to achieve the best results.

We bring value to the services we offer and will deliver high quality and responsive results.

Collaborating with colleagues and other departments to ensure a unified and consistent customer
experience. Teamwork helps address complex issues and deliver comprehensive solutions.

When your business relies heavily on its data transformation,we are by your side 24/7.

We believe in highly effective planning, project management and delivery, and strong governance.

Why choose 

Redlands



Our Expertise

Expertise 

Overview

Our expertise offer a 

pathway to drive success 

and business growth
We have solutions for all your data needs. From 
Data Strategies and Data Migration, to Data 
Analytics and Business Intelligence tools.

Contact Us



Data Strategy: Our expert consultants will map your existing
data, understand your business requirements and develop
strategies for future data collation, storage and visualisation
in rapid time.

Data Migration: Our data architects can transfer your data
from one storage system, database, or format to one single
repository, ensuring data integrity, accessibility, and
operational continuity.

Data Warehousing: We deliver bespoke data warehousing
services, creating data management platforms that store
data from a wide range of sources. We provide a central
repository of information that can be quickly analysed and
queried to generate relevant business insights and metrics.

Business Intelligence Tools: Our BI tools are designed to
transform your data into intelligence. Turning raw data into
meaningful insights for informed decision-making. We can
identify trends, patterns, and anomalies in the data,
enabling better strategic planning, operational efficiency,
and competitive advantage.

Help Desk Support: From Data Warehouses to your choice
of BI Software, our dedicated Support Desk team of
professionals are continually by your side, addressing your
technical issues promptly and efficiently.

Expertise 

Overview

At Redlands, we provide the ability to optimise productivity,
efficiency and profitability across your business.



Data Strategy

Plan your data future, 

by being data-driven
Develop a roadmap for success, with our 
expert guidance and consultancy services

Show me the way

Data 

Strategy



The team at Redland Information Systems can provide
consultancy on a variety of topics, and provide support
for the adoption of the tools and technologies
provided, via our training and helpdesk service.

Data 

Strategy

Prioritising urgent, tactical, day-to-day tasks above a
long-term strategic direction is not uncommon. As the
levels of complex data mount up, the only way to be
truly be ‘data driven’, is to develop and deliver a Data
Strategy.

A Data Strategy will provide a clear roadmap
encompassing; business objectives, identifies the data
sources, addresses the skills gap and levels of data
literacy. It will examine the technologies required, that
will lead to a successful application and adoption.

Business Requirements: define the strategic goals and establish the KPI’s

Data Assessment: identify the data source and map the existing architecture 

Data Storage: choose a data storage solution and migrate the data

Data Tools: choose the data visualisation technology and the user experience

Data Literacy: assess the organisational structure, skills and learning requirements

Data Governance: ensure robust processes, polices and procedures are in place



Data 

Strategy

Take the voyage with us…



Leadership, communication and workplace culture are key pillars 
of a robust Data Strategy. Engagement with the entire workforce is 
critical to establishing departmental KPI’s, understanding the 
existing and desired tools & tech, and acknowledging and nurturing 
the level of data literacy. 

Data is just data, it’s how you use it that makes the magic. We hear 
a lot about the skills gap when it comes to data literacy and 
technical data skills. Employees need to be able to use the tools 
given, otherwise low adoption rates will continue.

Data 

Strategy

The team at Redland Information Systems understand that having
a robust Data Strategy is paramount for successful adoption of the
tools and technology provided, and can provide consultancy on a
variety of key elements.

Find Out More



Data Migration

Migrate your data into 

a repository to form a 

single source of truth
Our purpose built Data Warehouses will 
securely hold your data, allowing fast and 
efficient data extraction

Contact Us

Data 

Migration



Define, Gather, Assess, Plan: The objective(s) of the migration will be defined and the 

necessary data gathered and assessed; it’s location, format, complexity, quality and 

quantity. A plan will be formulated including timelines, risks and challenges. 

Data Cleansing: The data is profiled; its format, characteristics, relationships, and 

dependencies, then cleansed by addressing inconsistencies, errors, or duplications. 

Extract, Transform & Load: The data is extracted from the source using appropriate tools or 

scripts, it is transformed or converted into the format required, then loaded into the data 

warehouse awaiting analytical processing. 

Validation & Testing: Data validation ensures the migrated data meets quality and integrity 

requirements, followed by functional, performance & user acceptance testing.

Data Mapping: The data migration is mapped, with a clear pathway between the source / raw 

data and the target system; the Data Warehouse.

Monitor, Audit & Maintain: The data is monitored to verify the successful migration and is 

accessible as planned in the target system. 

Data 

Migration

Our Data Migration capabilities lever decades of experience through our well-trodden path of delivery success.

Find Out More



Data Warehousing

Data warehouses 

custom-built to your 

requirements
Migrate data into a single repository 
and create one source of truth

Build My Warehouse

Data 

Warehousing



Data 

Warehousing

Determining whether your organisation needs a data
warehouse involves assessing your data-related needs, the
complexity of your data environment and your business goals.
Managing it securely and effectively is what we do, offering
cost-effective, flexible, scalable, high-performance data
platforms and solutions. Our services include;

Data Warehouses are a form of data management platform
that store data from a wide range of sources within a
company. They provide a central repository of information
that can be quickly analysed and queried to generate
relevant business insights and metrics.

How can you tell if you need a Data Warehouse?

Complex Data Environment: If your organisation deals with 
large volumes of data from various sources, such as multiple 
databases, applications, or external systems, a data warehouse 
can provide a centralised repository for integrating and 
managing this diverse data.

Analytical Requirements: If your business requires complex 
reporting, business intelligence, or analytics, a data warehouse 
can provide a structured and optimised environment for these 
activities. It allows for efficient querying and reporting on large 
datasets.

Data Quality and Consistency: If you face challenges with data 
quality, consistency, or reliability across different systems, a data 
warehouse can serve as a single source of truth, where data is 
cleansed, standardised, and validated.

Performance Issues: If your current systems experience performance 
issues, especially during complex queries or reporting activities, a 
data warehouse can be designed and optimised for analytical 
processing, improving query performance.



Data 

Warehouse

Data Integration Needs: If your organisation needs to integrate
data from various sources and wants a unified view of the
business, a data warehouse can provide a platform for
integrating and transforming data to support decision-making.

Historical Data Analysis: If your business requires historical data
analysis or trend analysis, a data warehouse allows you to store
and manage historical data efficiently, enabling users to analyse
trends and make informed decisions based on historical
performance.

Data Governance and Security: If your organisation needs to
enforce data governance policies, manage access controls,
and ensure data security, a data warehouse provides
centralised control over data access, security, and
compliance.

Scalability: If your organisation is growing, and you anticipate an
increase in data volumes and analytical demands, a data
warehouse can scale to accommodate growing data needs.

Application Integration: If your organisation uses various
business applications and you need a platform that can integrate
with these applications to provide a holistic view of your business,
a data warehouse can serve as a central hub for integrated data.

Strategic Business Goals: If your organisation's strategic goals
include becoming more data-driven, improving business
intelligence capabilities, and making data-informed decisions, a
data warehouse can play a crucial role in achieving these
objectives.

Find Out More



Business Intelligence

To be purpose-driven

is to be Data-Driven

What’s the purpose of your BI tools?
• To improve profitability
• To improve performance & efficiency
• To improve customer satisfaction

Contact Us

Business 

Intelligence



Business 

Intelligence

Our team of Business Analysts, Solution Architects, Developers
and Project Managers have significant experience of working
with companies of all shapes and sizes, from major
corporations through to SME’s and start-ups, and we are
capable of working with a wide variety of BI software tools.

Whilst “off the shelf” or “self-service” BI tools are great
enablers, Redland Information Systems provide a bespoke
service whereby we collaborate and consult with your strategic
business planners, right the way through to your end users to
understand what KPI’s and metrics are essential and which are
those that motivate the workforce to grow the business from
strength to strength.

The purpose of Business Intelligence (BI) tools are to help
organisations make informed decisions by providing insights
into their data. These tools gather, process, and analyse large
volumes of data from various sources to produce meaningful
and actionable insights.

Find out More



Help Desk Support

Elevate your operations 

with Help Desk Support

Our dedicated team of professionals 

are continually by your side, 

addressing your technical issues 

promptly and efficiently

Contact Us

Help Desk 

Support



Service Desk

Experienced Team: Rely on our skilled 
and knowledgeable support 
professionals who are ready to tackle a 
wide range of technical issues.

Tailored Solutions: Our team doesn't 
believe in one-size-fits-all solutions. We 
tailor our support to meet the unique 
requirements of your situation.

Proactive Monitoring: Our service desk 
employs proactive monitoring to 
identify and address potential issues 
before they impact your operations.

Business Hours: Our service desk 
operates during business hours to assist 
you whenever you need support.

Multi-Channel Support: Reach out to us 
via phone or email for convenient 
assistance.

Rapid Response: We prioritise swift 
issue resolution, understanding the 
importance of minimising downtime to 
keep your operations uninterrupted.



Our Solutions

Our partnerships offer our 

clients a variety of data 

integration tools
We have solutions for all your data needs. From 
Data Analytics and Business Intelligence tools, 
to a new CRM or HR system, we have it covered. 

Contact Us

Solutions 

Overview



Solutions 

Overview

Data Analytics & Business Intelligence (BI) Tools: The purpose of
Data Analytics and BI Tools is to transform raw data into
meaningful insights for informed decision-making. They help
organizations identify trends, patterns, and anomalies in their
data, enabling better strategic planning, operational efficiency,
and competitive advantage. By providing actionable intelligence,
these tools support businesses in understanding their
performance, customer behaviors, and market opportunities,
ultimately driving growth and innovation.

CRM, Sales, & Marketing: a CRM platform enables the collation,
storage, management and analysis of customer data. From the
collation of customer contact details, through to the analysis of
what, when, and how they buy they’re preferred products and
services. From tracking a customer through the sales pipeline,
through to understanding their marketing and communication
preferences. CRM systems have the ability to communicate on
mass to a segmented audience and will generate business
growth.

Project Management: A project can vary from small and
simple, to large and complex taking many months if not years
to complete. Project Management Software can help
organisations to focus on task delegation, file sharing,
collaboration, resource planning, time management, risk
management, budget, and enhance communication. All these
elements can enable a project to be completed on time and
on budget. With performance tracking and progress
monitoring aspects, this software will support the long-term
business productivity.

Human Resources: The benefits to using purpose built
software to manage your human resource are many, including
shift/time management, planned absences and sickness
monitoring, with improved data storage and security. Other
functionalities include; recruitment and onboarding processes,
contract management, training and development,
performance monitoring and evaluation, and payroll. Staff are
also empowered with self-service functionality and enhanced
company culture.



Managed Hosting

Managed 

Hosting

Explore what managed 

hosting on bare metal 

servers can do for you
Managed hosting on dedicated bare metal 
servers delivers maximum uptime, 
visibility, security and control for your 
custom dedicated needs.

Contact Us



Request a Demo

Managed 

Hosting

We are proud Rackspace Technology partners, providing 

dedicated cloud environments to keep your data secure. 

When our customers require a managed 
hosted solution they want it to be 
responsive, reliable, secure, scalable and 
high performance. 

That’s why we chose Rackspace 
Technology as our hosting provider, they 
are a leading global provider of public, 
private and hybrid cloud platforms. 

The Rackspace approach is more than 
server hosting. It is about customer 
service, expertly managing mission-
critical IT environments and 
infrastructures 24/7/365.



Request a Demo

Managed 

Hosting

Why Rackspace Technology? 
Rackspace Technology is a leading global provider of public, private 
and hybrid cloud platforms. We choose it because….

• Customisable Infrastructure, built to scale quickly to meet 
customers’ needs, Rackspace can rapidly scale the hosted 
environment to meet planned and unplanned requirements, 
scaling on demand. 

• On Demand Data Centers, offering a high availability and high 
performance network, with multiple built-in redundancies and 
numerous vendor partnerships. Rackspace ensures the data you 
need is available whenever you need it.

• Data Backup, providing flexible and resilient backup solutions for 
your data so that should any of the hardware fail critical 
information can be restored without complications.

• Data Security, ensuring maximum protection for your data by 
covering physical, operational and system security.

• Leading Hosting Provider, recognized by Gartner and Microsoft as 
an industry leader, with over 20yrs+ experience.

Managed Hosting on bare metal servers 
is a dedicated, secure environment that 
offers customized data storage and 
connectivity. 

We’ll work with you to design and build a 
customized secure hosting platform 
that’s 100% dedicated to your unique 
business needs, so that you don’t have to 
share infrastructure with anyone else. 

Enjoy peace of mind that comes with 
best-in-class uptime, high performance 
and highly flexible support options that 
help ensure you get the service you need, 
when and where you need it.



Data Analytics & BI Tools

The purpose of Data Analytics and BI Tools is to 
transform raw data into meaningful insights for 
informed decision-making. They help 
organizations identify trends, patterns, and 
anomalies in their data, enabling better strategic 
planning, operational efficiency, and competitive 
advantage. By providing actionable intelligence, 
these tools support businesses in understanding 
their performance, customer behaviors, and 
market opportunities, ultimately driving growth 
and innovation.

Data Analytics

& BI Tools



Data Analytics & BI Tools
Meet Zoho, a modern 

Self-service BI and 

Analytics Platform 
Zoho Analytics helps business users connect, 
prepare and analyse their data, create 
stunning data visualisations, and discover 
hidden insights, all within minutes.

Data Analytics

& BI Tools

We are proud Zoho partners, your certified experts,

transforming data into insights and actions in minutes.



Turn raw data into insightful reports and dashboards. Track your key business 
metrics, see longtime trends, identify outliers and predict the future.

Data Analytics

& BI Tools



Data Analytics

& BI Tools



Data Analytics

& BI Tools



Request a Demo

Data Analytics

& BI Tools



Meet POWER BI, uncover 

powerful insights and turn 

them into impact

Do more with less using an end-to-end BI platform 
to create a single source of truth, uncover more 
powerful insights, and translate them into impact.

Data Analytics

& BI Tools

Turn your data into visuals with advanced data-analysis tools, AI capabilities, 
and a user-friendly report-creation tool



Data Analytics

& BI Tools

Create datasets from any source and add them 

to the OneLake data hub to create a source of 

truth for your data.

Help users make better decisions by infusing 

insights into the apps you use every day, like 

those in Microsoft 365.

Reshape how your organization accesses, 

manages, and acts on data by activating 

Microsoft Fabric in your Power BI experience.

Turn your data into visuals with advanced 

data-analysis tools, AI capabilities, and a user-

friendly report-creation tool.



With Microsoft Power BI solution, you can visualise 
data, create immersive reports and can share the 
same across their organisation to strengthen 
everyone with productive decision-making 
capabilities.

Request a Demo

Data Analytics

& BI Tools

Microsoft Power BI, offer a unified, scalable platform for 
self-service and enterprise business intelligence (BI). 
Connect to and visualise any data, and seamlessly infuse 
the visuals into the apps you use every day.

Redlands offer dedicated Power BI consulting services so 
that you can transform and strengthen your data into 
actionable insights.



CRM, Sales & Marketing

CRM / Sales

Customer Relationship 

Management systems that 

support business growth

Providing all the tools you need to collate, store, 
manage and analyse customer data. Enabling 
interactions to retain customers and drive revenue

Contact Us



Zoho 

Analytics

We are proud partners of Zoho and Monday.com
Allow us to find the perfect CRM solution that meets your business needs

Bigin by Zoho is a simplified CRM 
software designed specifically for small 

businesses, startups and teams! 

Trusted by 20,000+ businesses, Bigin
helps small businesses unify all 

customer-facing operations; marketing, 
sales, onboarding, delivery, and support 

and manage customer relationships 
effectively. What makes Bigin unique 

and a compelling choice for any 
business? Simplicity and ease-of-use.

Zoho CRM is for businesses of all sizes, 
from mid-scale to large enterprises. 

Key features include; contact 
management, sales funnels, pipeline 

management, workflow automation, AI-
powered conversational assistant, task 

management, managing marketing 
campaigns, sales forecasting, customer 

support & service, inventory 
management, reporting & analytics, and 

seamlessly integrating with 500+ 
popular business apps in a single 

business system.

Monday Sales CRM is ideal for small-
medium businesses and offers 

customizable, no-code solutions for the 
entire sales cycle in one intuitive and 

collaborative place. 

Key features include; mass emails & 
HTML editor, shared email inboxes, 

AI email generator, funnel chart, 
leaderboard, deal stages and more, 

integrating with most sales apps and 
tools to ensure work is done as 

efficiently as possible.



CRM / Sales

Whether you're ready to move beyond spreadsheets or 

simply replace legacy CRM tools, any one can bigin their 

CRM journey and grow their business. Choose one of the 

pre-defined templates or simply get started by customizing 

the CRM for your business in no time.

The easiest CRM to 

manage your customers

Sales deals, support tickets, customer onboarding, 
order delivery, customer testimonials, contracts, 
and everything in between. Bigin is all you need to 
streamline your customer operations in one 
platform. Get started in under 30 minutes.

Request a Demo



CRM / Sales

Engage with your customers through the right channel at the 

right time and with the right message. With Zoho CRM you 

can harness the power of omni-channel presence, 

segmentation, KPIs, predictive intelligence, and more to 

deliver personalized experiences that breed customer loyalty.

Superfast work.

Steadfast growth.

Bring the very best out of your customer-facing 
teams with robust automation, comprehensive 
analytics, personalized solutions, and more. 
Sign up and get started in no time, the fastest 
implementation in the enterprise CRM market.

Request a Demo



CRM / Sales

The CRM that's simple to 

set up and easy to use.

One place to manage every aspect of your sales 
process. Capture and import leads, unify deal and 
contact information, centralise communication by 
integrating your Gmail or Outlook, record every 
interaction with customers, and build lasting 
relationships, all on one customisable platform.

Request a Demo



Project Planning Software

Project 

Planning

The collaborative work 

platform you need to 

make an impact

Empower your team to plan, run and track their 
projects, processes and everyday work, seamlessly.

Request a Demo



Project 

Planning

We are proud Monday.com partners.

One platform. Limitless workflows.

Manage simple to complex projects and everything in between.



Project 

Planning

Set up and onboard your 
team quickly and easily. 

Get started fast with 
hundreds of visual and 

customisable templates -
or create your own.

Streamline all 
communication.

Keep all comments in the 
project environment so you 

spend less time chasing 
updates and more time 
supporting your team.

Build high-level 
overviews.

Create your team's 
perfect high-level 

overview on a no-code 
platform to see all of your 
ongoing work at a glance.



Project 

Planning

Our Services
As a certified monday.com partner,  we offer a wide array of product training, 

consulting, and implementation services customised to your business goals.

Licenses, product 
consultation, and 
implementation

We'll dive deep into your internal 
operations and workflows, recommend the 
correct Monday plan for your needs and 
deliver a detailed statement of work (SOW). 

With hands-on implementation, we will 
tailor your monday.com account to 
perfectly align with your unique needs

We ignite your team's potential from the 
very start, ensuring seamless onboarding 
and impactful training sessions. 

Our certified consultants ensure a smooth 
adoption and value gain (ROI) from day one, 
demonstrating how each team can 
customise workflows, dashboards and 
boards.

With our deep knowledge of both 
monday.com and your business needs, we 
craft bespoke automations, templates, 
boards, dashboards, views, widgets, and 
integrations with other tools within your 
business. 

Unlock the true power of monday.com 
when you select us as your partner. 

Onboarding, training 
and business-wide 
adoption

Optimisations, 
automations and 
integrations

Request a Demo



HR Solution

HR Solution

Grow your business whilst 

empowering your team

Customisable and user-friendly HR software 
that automates time, talent and finance 
processes in one centralised place

Request a Demo



HR Solution

We are proud Factorial partners, your go-to supplier 

for a digitalised and streamline HR process.

Try Factorial for FREE and purchase bundles that best suit your business needs. 



HR Solution

Task Management and Workflows

Give new employees the experience 

they deserve, by creating an 

onboarding process with automated 

workflows. You can assign tasks to 

new team members and 

stakeholders to ensure their first 

week foes as smoothly as possible. 

Notifications & Authorisations

We understand that every 

organsaiton has its own roles and 

every role has its own function. By 

customsing permissions and 

notifications, you can choose who 

can see what and who should 

receive certain notifications. 

Reports & Analyses

Using Factorial’s reports is easy. 

Create customised reports or use 

pre-defined ones to build your 

dashboard and get access to real-

time information about your 

employees, such as headcount, 

average salaries, team growth and 

much more. 

Save time and money by automating your HR processes: time off, documents, reports, recruitment, performance, expenses & more!



HR Solution

Employee Portal 

Save time by giving your team the 

autonomy to manage their own 

information, share it with colleagues 

and have access to the company’s 

organisational chart. 

E-Signature

Forget pen and paper. Why not 

switch to Factorial’s electronical 

signature? Not only is it good for the 

environment, it also saves you 

headaches and hours of printing and 

scanning. 

Documents & Contracts

You have access to a directory for 

storing and sharing all HR 

documents, from contracts to pay 

slips. 



NEWS

News

Subscribe

Keep up to date with the 

latest changes in BI and 

Data Warehousing

Subscribe to our newsletter on LinkedIn



NEWS

News



Contact Us

Enquire

Need a navigator to 

take you to the next 

frontier?
Contact us for a conversation about where 
you are and where you want to be…..

Follow us on ….



Enquire

Or book an appointment
connect with one of our expert consultants

Connect on LinkedIn Connect on LinkedIn



Website Metrics & Conversions 

Metrics per month

No.of Users

No.of New Users

Average Engagement Time

Page Views

Landing Page

No.of Conversions

Conversion Quantify Pages

Watch Videos Play at least 50% of video On Homepage, and Solution pages

Initiate a chat For more than 1 minute Available at the bottom of all pages

Request a demo Commit to a date/time On all Solution Pages

Download an article On download On some Expertise Pages

Contact Form On completion On the ‘Careers’ & ‘Contact Us’ pages

Newsletter Subscription On subscription On ‘News Page’


